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Dear Friends of the Council on Aging,  
 

Spring is in the air! I love spring. More than New Year’s, it al-
ways makes me feel like new, fresh things are in store.  
 

When I was hired in February of 2015, the Board of Directors 
were painfully honest regarding the state of our agency. There 
was work to be done. The first thing I noticed was the lack of 
energy about the office-not that folks didn’t care about the 
agency, there was simply little daily, conscious, vested interest 
in the future of our business. As silly as it sounds, one of the 
first things I did was plan a cleaning day. This cleaning day 
wasn’t just an event, it was a symbol of things to come. It took 
only a few minutes before those that were hesitant, started get-
ting into it—cleaning, organizing and chucking things that 
should have been gone years ago. It was refreshing for every-
one. Shortly thereafter, we pulled apart some of the cubicle 
walls that separated folks from each other, and from clients 
coming in through the door. There was no doubt the staff were 
starting to see a bright new beginning.  
 

In a professional office setting, there are words and phrases you 
simply don’t use. In our office, the ‘BAD WORDS’ list now con-
sists of one phrase:  ‘THAT’S THE WAY WE’VE ALWAYS DONE 
IT’.  Every single employee is now pushing processes to ensure 
they are utilizing the best stewardship of our funding, exempli-
fying the most professional of office settings, and making sure 
we are providing the best and most thorough service we can for 
every one of our clients.  
 

After 40 years of service, we are just getting started. We want 
to enable all of our clients to live the most independent and 
healthy life they can. We plan on sticking around for a long, 
long time to come. Stay tuned.  
 
Paige 

40 Years of Service to Whitman County and Beyond! 

In October of 1976, Coast Trans-
portation began service by first 
taking Whitman County seniors 
shopping in Pullman, then to 
Lake Coeur D’Alene for an out-
ing. Throughout the years, Coast 
has become an integral part of 
the lives of many of our seniors, 
as well as many other folks who 
have a  special need for trans-
portation.  
  



From our Director of Coast Transportation, Suzanne Seigneur 

Coast has come a long way in 40 years. From 
1 van and a part-time driver, to 12 vans, 4 
buses, 7 drivers and     another 20+ commu-
nity volunteer drivers. We provide Special 
Needs transportation in 4 counties in Washing-
ton, and Senior and ADA-accessible transpor-
tation in 5 counties in Idaho. Our longevity 
demonstrates the continued need for the type 
of transportation we provide. In the rural are-
as we traverse, access to the goods and ser-
vices needed for quality of life is oftentimes a 
30+ mile trip away.  
 

Just a quick update on our service. Demand for 
rides remains strong with a 15% increase in 
trips to Spokane over last year. We received a 
small grant from the Spokane Transit Authority 
and hope to start bringing Southern Spokane 
County folks into Spokane, as we make so 
many trips up there.  

 
If you ever meet Coast driver Bob Hill, the 
first thing you’ll notice is his ready smile, 
even though his shift started at 4:10AM. 
Bob transports clients from Whitman 
County at the crack of dawn, into Moscow, 
ID, for dialysis 3 days a week. It’s not the 
easiest shift we have, but Bob bears it well 
and our clients really appreciate him. 
 
Bob Hill started in 2004 as a volunteer driv-
er, and is so caring and committed to our 
community and clients, he’s logged a total 
178,199 miles since he started. That’s the 
equivalent of traversing all of Whitman 
County from top to bottom 2,200 times. 
What does Bob like best about his job? 
“The people. I enjoy talking to our clients 
and taking them where they need to go.” 
We are lucky to have Bob on board! 

 

Driver Bob Hill is one of the many reasons our  
Coast clients appreciate our services 

Also, our service in Idaho started again and 
we’re happy to get our clients mobile. Idaho 
funding is somewhat limited until October 
2016, so we are prioritizing medical trips until 
then. Also in October, we can provide addi-
tional trips into the Lewiston/Clarkston area as 
we received additional FTA funding through 
the Lewis Clark Valley Metropolitan Planning 
Organization. There is a great need for many 
in the surrounding communities to get to 
Lewiston for medical services AND shopping. 
   
We feel very fortunate to have made it 40 years 
and hope to be in business 40 more. We are 
thankful for our clients, the time they share 
with us, and the continued trust they have in 
our service. We are also thankful for our  
partners such as the Disability Action Center, 
and grateful that WSDOT and ITD continue to 
support our service. 

Driver’s Corner 

Notice our new look? Our new logos are just a 
prime example of how our employees have a 
vested interest in the success of our agency. 
They were designed by our very own Coast 
driver, Dan Alban! 



Your donation to the Council on Aging & Human Services REALLY matters! 

To show you how directly your support impacts those community members 
we serve, here’s one way to put your  generous donations into perspective: 
 
 A donation of $4.25 pays for lunch for one of our seniors who cannot afford to 

make the ‘suggested donation’ at our meal sites 
 
 A donation of $17.00 pays for a pack of diapers for a family who are trying to de-

cide between rent, food and other basic necessities 
 
 A donation of $30 pays for one of our more fragile seniors to receive freshly made 

and nutritious meals delivered to their door for a whole week 
 
 A donation of $30 pays for an one seniors’ shopping day trip from greater Whitman 

County to Spokane or Moscow on our Coast bus 
 
 A donation of $100 takes a senior from greater Whitman County up to a specialty 

medical appointment in Spokane-round trip on Coast 
 
 A donation of $247 pays for the fuel for our nutrition truck to deliver enough food 

to cover one whole month of distributions to ALL ten pantries we support in Whit-
man County (this food is distributed to over 700 families County-wide) 

 
 

We are extremely thankful to the Walmart Foundation for a very generous grant in 
order to provide supplemental protein and fresh produce for our Colfax Pantry.     
 
Often, we find ourselves short on protein and/or produce for pantry distribution 
days, and now we will be able to make sure that each and every individual who ac-
cesses our pantry will leave with a healthy variety of food. Healthy eating is one of 
life’s most basic necessities, and this is truly the foundation of what we wish to pro-
vide for our clients. We can’t thank the Walmart Foundation enough for this gener-
ous support! 
 
 

CURRENT NEEDS AT OUR WHITMAN COUNTY FOOD PANTRIES 
 

 Packs of diapers, sizes 1-6 
 Dog and cat food-our families in need have furry family members, too! 
 Baby food in jars, formula and baby cereal (these are the only items 

we cannot distribute if past expiration date) 
 Plastic grocery bags for the food pantry to re-use at distribution time 
 Ziploc bags, small and large 
 Egg cartons (we often get eggs in bulk, so these allow  us to split 

them up to be family-sized) 
 You! We would love for you to give your time at the Whitman County 

pantries 
 



  

Did you know? We have a brand-new program 
at the Colfax Pantry called ‘Whitman County 
Fresh Starts’. Beginning last March, we set up a 
table outside each pantry day, where represent-
atives from Backyard Harvest, and our friend 
Emily Pickron from the USDA, are facilitating 
our very first ‘plant starts’ program. The point? 
We are trying to show our families in need how 
easy it is to grow some of their own healthy, 
fresh produce to supplement what they receive 
at the food pantry.   
 
We are thankful for the many partnerships that 
have allowed us to begin this fun and educa-
tional (and yummy!) program, including Catholic 
Charities Food For All who have donated lots of 
seedlings and seeds and Backyard Harvest 
who brought seeds, plants, and soil to share. 
We hope to      continue this all throughout the 
growing season, so if you’d like to help in some 
way, please let us know! 

New Program at the Pantry 

 We just received the WSU President’s 
Award for Community Partners. So nice 
to be recognized!  

 
 
 
 
 
 
 
 
 

 Going local. We will now be purchasing 
produce for the Colfax pantry from sev-
eral local farms! 

 
 Sarah Kane, our multi-talented, lead 

cook was just promoted to Manager of 
Nutrition. Congrats Sarah! 

 
 

 In April, our pantry volunteers were 
treated to a “thank you dinner”, com-
plete with ukulele entertainment from 
former Nutrition Director, Scott Hallett. 

 
 Christine O’Keefe is our new Transpor-

tation Coordinator. While one of our 
newest employees, she’s already a pro 
at scheduling rides! 

 
 Bob Hill, our long-time volunteer driver, 

joined our ranks as a staff driver. 
 
 Ray Ricks just joined our ranks as a 

staff driver in Tekoa.  
 
 Savannah Schwab is our new intern. We 

hope to make her as passionate about 
food and mobility as we are! 

 
 Volunteer drivers are always needed—

call us! 

COA Updates 

Just in case you haven’t kept up with us lately, here are a few updates. 


